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Complaints and Disciplinary Procedures 
 

 
COMPLAINTS PROCEDURE 
 
The policy of Asentia Healing with Animals is to promote good practice by fully considering 
suggestions and complaints made by students and members of Asentia, and to respond in a 
pro-active and timely manner. 
 
All complaints will be treated as confidential. 
 
Initial complaints should be submitted in writing, and will not be accepted verbally.  It is hoped 
that an initial complaint can be resolved directly between the complainant and the member 
of Asentia concerned.  Where complaints are not resolved, the following procedure will be 
followed: 
 

• The complainant will make a complaint to the Director of Asentia Healing with Animals 
who will give a response in writing within three working days of receipt of the complaint. 
 

• If the complaint is not resolved the Director will undertake a preliminary investigation.  
In some cases, further investigation may be required which may include a formal 
hearing. 

 

• A decision will then be made based on the evidence presented. 

 
 
DISCIPLINARY PROCEDURE  

 
This Procedure is designed to help both Asentia and its members deal with disciplinary issues 
in a fair and consistent manner. 
 
The expectation of Asentia is that all of its members behave in a manner which is consistent 
with good practice and common sense. However, should disciplinary issues arise they will be 
handled in accordance with the provisions set out in this Procedure. 
 
This Procedure applies to all members irrespective of their length of membership or status. 
 
In considering issues of discipline in accordance with the terms of this Procedure Asentia will 
ordinarily abide by the following principles: 
 

• No disciplinary action will be taken in relation to a member until the allegations have 
been properly investigated, and the member concerned has been given an opportunity 
to state his or her response. 

 



 

 

• Members will be advised in writing of the nature of the allegations that have been 
made against them and will be provided with copies of any supporting evidence (such 
as witness statements). 

 

• Action taken under the Procedure will take place without unreasonable delay, and will 
be kept confidential where appropriate. 

 

• Other than in simple cases where the disciplinary action consists of an informal oral 
warning the member will be invited to a meeting to discuss the allegations made that 
have been made against him or her. 

 

• All representations made by a member in a disciplinary hearing will be considered in 
good faith. 

 

• Following a disciplinary hearing the member will be informed of the outcome in writing. 
 

• Other than in cases of gross misconduct, members will not ordinarily be dismissed from 
membership for a first breach of discipline.  However, Asentia is not restricted from 
imposing any disciplinary sanction as it deems appropriate in a first offence, including a 
final written warning. 

 


